
 

 

 
 

New Apartment Doors & Locks 

Frequently Asked Questions 

 

Why are my doors being replaced? 

The existing entry doors are approximately 50 years old. The new front and rear entry doors will 

provide improved security, energy efficiency, weather protection, and overall reliability. 

The new electronic locks will provide modern access using key fobs or a PIN code instead of 

traditional keys, along with additional security and emergency access capabilities.  

The new entry doors and storm doors will also provide improved insulation and weather sealing to 

help reduce drafts and improve comfort throughout the year. 

What improvements will I notice? 

The new front entry doors will include electronic locks with key fob and PIN code access, a frosted 

glass window for additional natural light, and improved weather sealing and energy efficiency.  

First-floor rear entry doors will provide better insulation and weather resistance, enhanced 

security hardware, and integrated blinds for privacy and convenience. 

The new full-glass storm doors will provide additional weather protection, improved screen 

operation and ventilation, better hold-open functionality, and an interior lock. 

Will my apartment be secure during installation? 

Yes. Your apartment will remain secure throughout the installation process. Contractors intend to 

replace front and rear entry doors during the same visit whenever possible. 

Temporary weather barriers may be used while door openings are exposed, particularly during 

colder temperatures. 

Your apartment will be fully secured at the end of each workday. Once installation is complete, you 

will be required to sign for your new key fob and create a personal PIN code, which will allow you 

to unlock your front entry door without using your key fob. 

Will there be a lot of noise? 

You should expect moderate construction noise during removal and installation of the doors. All 

work will take place during daytime hours. 

Ridge Oak staff will provide advance notice of your scheduled installation date, along with any 

instructions you will need to follow before work begins. 



 

 

Do I need to leave my apartment? 

No. Residents are welcome to remain in their apartments during installation, although you 

may find it more comfortable to leave while active work is taking place. 
 

Installation is estimated at approximately two hours per door opening, with all doors for an 

apartment intended to be completed during a single visit whenever possible. Because each 

apartment and installation may vary, some work may take longer than anticipated. 

How will I get my new key fob and create a PIN code? 
If you choose to leave during installation, you or someone representing you must return by 3:00 PM 

to receive and sign for your new key fobs and set up your personal PIN code. 

Once installation begins, your current apartment keys will no longer provide access to your 

apartment. If you are not home during the installation, you will need to receive your new key fobs 

and PIN code before you can re-enter your apartment. 

How will I unlock my apartment? 

Your primary way to enter your apartment will be your key fob. This key fob is programmed 

specifically for the doors you are authorized to use. 

Instead of inserting a traditional key, you will present your fob to the reader on the lock and 

then open the door. There is also a keypad where you can use your personally created PIN 

code to enter your apartment without your key fob. 

What if I accidentally lock myself out? 

In addition to your key fob, you will create a personal PIN code that can be entered on the 

keypad to gain access to your apartment. 

During office hours, authorized Ridge Oak staff can also remotely unlock your front entry 

door through the electronic lock system. 

If you are locked out after hours and have forgotten your PIN code, Ridge Oak can provide 

your PIN code by phone after verifying your identity. You will be required to provide the last 

four digits of your Social Security number for verification. 

There is no intention to charge residents for an occasional lockout due to the improved 

efficiency of this system. However, repeated or frequent requests for after-hours lockout 

assistance may be subject to a lockout fee. 

What is the biggest change I need to know? 

For added security, your front entry door will automatically lock whenever the door closes 

and latches. This means you will no longer need to remember to lock your door when you 

leave. The good news is you cannot accidentally leave your apartment unlocked. 

Because the door locks automatically, you should always take your key fob with you, even if 

you are only stepping outside for a moment.  



 

 

Your electronic lock also includes a keypad that allows you to use your personal PIN code to 

gain entry if you do not have your key fob with you. 

How many key fobs will I receive, and what if I lose my key fob or need 
additional ones? 
Each apartment will receive two key fobs as part of the installation. 

If a key fob is lost, please notify the Ridge Oak office as soon as possible. Unlike a traditional 

key, a lost key fob can be electronically deactivated so that it will no longer provide access to 

your apartment. 
 

Replacement or additional key fobs are available for $10 each. 

How do the new electronic locks improve security for my apartment? 

The new electronic locks provide a significant security improvement over traditional keys. 

Each key fob is individually programmed, cannot simply be copied like a traditional key, and 

can be immediately deactivated in our system if it is lost or no longer authorized. 

The system also provides greater accountability. Authorized Ridge Oak staff can review an 

electronic history showing when an apartment door was accessed and which credential was 

used. For example, if a maintenance employee enters your apartment for an authorized 

repair, there is now a record of when that employee’s credential was used. 

Should the need ever arise, access records can also be reviewed alongside Ridge Oak’s 

security camera footage to help investigate suspected unauthorized activity. 

The purpose of these features is simple: greater security, better control over who can access 

your apartment, and greater peace of mind for residents. 

Will emergency responders still be able to get in? 

Yes. As with our current keyed doors, our local Police and Fire Dept. have access to master 

key fobs.  

Is my apartment lock connected to the internet? 

Yes. The electronic locks communicate through Ridge Oak’s secure, managed network and 

are part of our commercial access-control system. 

These are not consumer “smart locks” that someone can simply connect to over the internet. 

The system uses commercial-grade security technology and protected communications to 

safeguard access information. 

Ridge Oak also works with a professional Managed Service Provider to monitor and maintain 

the security of our network and technology systems. 

What happens if the Wi-Fi goes down or there is a power outage? 

Your electronic lock is battery-powered, so it will continue to operate during a power 

outage. 



 

 

The lock also stores the information it needs to recognize your key fob, so a temporary 

network interruption should not prevent you from entering your apartment normally. Some 

features, such as remote unlocking by Ridge Oak staff, may be temporarily unavailable until 

the connection is restored. 

As a final backup, a traditional master key is maintained for use only when absolutely 

necessary. For added security, access to the master key is restricted to Director level 

management. 

The system is designed with multiple safeguards to ensure residents can continue to access 

their apartments even in the event of a power or network issue. 

What happens if the lock’s batteries get low? 

Ridge Oak can monitor the condition of the electronic locks, including battery levels, so 

batteries can be replaced as part of our regular maintenance. 

The batteries are expected to last more than one year and will be routinely replaced during 

your annual apartment inspection. If the batteries begin running low before then, the lock 

will provide an early warning, typically a flashing red light after you enter, approximately 

one month before the batteries need to be replaced. 

Residents should report any unusual lights, sounds, or problems with their electronic lock to 

the Ridge Oak office. Residents are not responsible for changing the batteries.  

Can I lock my storm door from the inside? 
Yes. The new storm doors can be locked from the inside. However, we recommend leaving 

the storm door unlocked so emergency responders, Ridge Oak staff, or family members can 

access your front entry door if assistance is ever needed. 

Your electronic front entry door provides the security for your apartment, so locking the storm 

door is not necessary for normal security. 

What are the main benefits of the new system? 

The new electronic locks provide residents with a safer, easier, and more secure way to 

access their apartments, including: 

• Automatic security — Your front entry door locks automatically when it closes and 

latches. 

• Convenient key fob access — No more traditional apartment keys for everyday use. 

• Personal PIN code access — An additional way to enter your apartment if you do 

not have your key fob with you. 

• Remote assistance — Authorized Ridge Oak staff can remotely unlock your front 

entry door when necessary. 

• Immediate protection if a key fob is lost — A lost or stolen key fob can be quickly 

deactivated without changing your lock. 



 

 

• Better control over authorized access — Access can be added or removed without 

replacing keys or changing lock cylinders. 

• Greater accountability — Authorized electronic access to an apartment can be 

reviewed should the need ever arise. 

• Additional security tools — Access information can be reviewed alongside Ridge 

Oak’s security camera system when investigating a security concern. 

• Reliable backup protection — Battery-powered locks continue to operate during 

power outages and include multiple safeguards for continued apartment access. 

 


